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Applicability  

I currently telework full-time in my job. Does this mandate apply to me? 
A. Yes. This policy applies to employees working in-person or remotely. 

 

Does the vaccine requirement apply to temps and contractors? 
A. MassDOT is extending the requirement to temps and contractors who work directly 

with our employees and/or customers. For more information, contact HR. 

 

Does the MBTA have a vaccine requirement? 
A. Yes, the MBTA announced a similar vaccine requirement on August 19, 2021 that also 

begins after October 17, 2021.  

 

I previously had COVID-19; do I still need to be vaccinated? 
A. Yes, unless you are approved for an exemption.  

 

What if an employee is pregnant or has an underlying health condition(s) – must 
they still get the vaccine?   

A. You should consult with your physician. 

B. The vaccine requirement applies to all employees. Prior to the deadline, you need to 

either be vaccinated or be approved for a medical or religious exemption by applying to 

the Office of Diversity and Civil Rights. Documentation will be required for an exemption 

and you can apply at the MyMassDOT portal. 

 

 

 

 

  



Attestation Process 

I was vaccinated outside Massachusetts or at a VA clinic or hospital. Should I still 
complete the attestation form, even though my records won’t exist in the MIIS 
database? 

A. Yes. You should still complete an attestation if you have been fully vaccinated. HRD will 

contact employees who attest but do not appear in the MIIS database to verify 

compliance. You should secure documentation of your vaccination which will be 

reviewed by HRD. 

 

How will you ensure this information is kept confidential? 
A. All documentation related to an employee’s COVID-19 vaccinations will be maintained 

confidentially and will be held separate from an employee’s personnel file. 

 

I lost my original vaccination card. Can I get a replacement? 
A. Yes. There are a few options to request a copy of your COVID-19 vaccination record. 

Visit www.mass.gov/MyVaxRecord to learn how. Please note, your vaccination card is 

not required to complete an online attestation form. 

 

I don’t have a work email with the Commonwealth, can I still complete the online 
attestation form? 

A. Yes, you can use any email address where you wish to receive your confirmation. A 

Commonwealth issued email is not required.  

 

I tried to enter my attestation but got an email that it was not accepted – what do I 
do now?  

A. If there is an issue with your attestation, contact MassDOT HR. 



Getting the Vaccine 

Are the vaccines safe?  
A. Visit the CDC website to learn more about the development of the COVID-19 vaccines 

and speak with your health care provider for more information.  

 

Where can I get the vaccine near my home or workplace? 
A. Vaccines are widely available in Massachusetts, including walk-up appointments. You 

can find vaccination locations near you on VaxFinder.mass.gov or contact your primary 

care provider. 

B. The Human Resources Division and the Executive Office of Health and Human Services 

have scheduled a series of mobile vaccination clinics across the Commonwealth which 

will offer the J&J vaccine. (Please be advised only the J&J vaccine will be available at 

these clinics. One dose of the J&J vaccine will secure compliance with EO595.) These are 

drop-in clinics and are open to all Commonwealth employees. There is no pre-

registration required.  

Site City Address Date Time  

Taunton State Hospital Taunton  60 Hodges Avenue, Taunton, MA 
02780  

10/13/2021  1pm-4pm  

Western Mass. Hospital  Westfield  91 E Mountain Rd, Westfield, 
MA01085 

10/13/2021  7am-3pm  

Wrentham DDS Facility  Wrentham  131 Emerald St, Wrentham, MA 
02093  

10/13/2021  7am-11am & 
1pm-3pm  

Worcester Recovery 
Center  

Worcester  309 Belmont St, Worcester, MA 
01604  

10/13/2021  7am-11am & 
2pm-5pm  

DTA Fall River Transitional 
Assistance Office  

Fall River  1567 N. Main St, Fall River, MA 
02720 

10/13/2021  8am-12pm  

Tewksbury State Hospital Tewksbury 365 East St, Tewksbury, MA 01876 10/13/2021 6am-8am  

Hogan DDS Regional 
Facility 

Danvers  Hogan Regional Center, 450 Maple 
Street, Hathorne, MA 01937  

10/14/2021  7am-12pm & 
1pm-4pm  

DTA Springfield  Springfield  243 Cottage, Springfield MA  10/14/2021  12pm-5pm  

DTA Lawrence Transitional 
Assistance Office 

Lawrence 280 Merrimack St Lawrence, MA 
01843 

10/15/2021 12pm-6pm  

 

Additional mobile vaccine clinics may be found online on the Mass.gov website.  



My schedule may require me to take some time off to get a vaccine. Do I have to 
use my own time? 

A. No. The Massachusetts Emergency Paid Sick Leave (MEPSL) program currently allows for 

employees to get time off as necessary to secure a vaccine. If you are using MEPSL time, 

please contact your HR office to request time off under MEPSL and in addition be sure 

to communicate with your supervisor regarding your planned time out of the office. If 

you have exhausted your MEPSL, you may utilize your sick time accruals. 

 

I know some co-workers who got vaccines and briefly felt ill afterwards. What if 
that happens in my case? 

A. Some vaccine recipients do report some temporary after effects after receiving their 

shot. In the event a reaction requires any time off, this is also covered by Massachusetts 

Emergency Paid Sick Leave (MEPSL). 

 

I am fully vaccinated now, but I don’t want to submit the attestation because I 
might need to seek an exemption if booster shots are required. If I submit the 
attestation now, will I be able to seek an exemption in the future? 

A. Yes. Currently, no one is required to get a booster shot. If booster shots are required in 

the future, you can request a medical or religious exemption. Please note, even though 

booster shots are not required, you may qualify to get a booster shot voluntarily if you 

are 65 or over, if you are over 18 and live or work in certain settings, or if you have 

certain health conditions. Check with your health care provider to see if a booster shot 

is right for you. 

 

Where can I find resources to learn more about COVID 19 vaccines? 
A. Trust the Facts, Get the Vax Campaign 

B. Executive Department employee vaccine mandate frequently asked questions 

C. CDC COVID-19 Frequently Asked Questions 

D. Department of Public Health Presentation (Recorded Webinar)  

a. Passcode: 37mDJARu  (case-sensitive) 

 

  



Exemptions 

I understand it is possible to secure an exemption for health or religious grounds. I 
believe I qualify. Who do I contact? 

A. If you believe you qualify for an exemption, please review the Process for Requesting an 

Exemption from COVID-19 Vaccination document and complete the appropriate request 

form.  

B. Requests for an exemption should be submitted by October 8, 2021.  

 

Who is my Diversity Officer or ADA Coordinator? 
A. Medical Exemption requests must be made to MassDOT’s ADA Coordinator, Heather 

Ulesoo (heather.l.ulesoo@dot.state.ma.us) 

B. Religious Exemption requests must be submitted to MassDOT’s Director of EEO 

Programs, Derrick Mann (Derrick.Mann@dot.state.ma.us)  

 

I submitted an exemption request – when should I expect to hear back?  
A. MassDOT will engage in an interactive process with each employee.  Responses will be 

sent to employees when the process is complete. 

 

What happens if my exemption request is denied?  
A. You will need to comply with the vaccine mandate.  

 

  



Non-Compliance 

What happens if I elect to not get the vaccine and I do not qualify for an 
exemption? 

A. Non-compliance with Executive Order #595 will result in the following progressive 

discipline: 

a. For managers, this process will begin with a five day suspension without pay. 

Continued non-compliance will then result in termination of employment. 

b. For bargaining unit members, the progressive discipline track will begin with a 

five day suspension without pay. Continued non-compliance will then result in an 

additional ten day suspension without pay. Failure to comply after the ten day 

suspension will result in the termination of employment. 

 

If I resign due to the vaccine mandate or if I am terminated for non-compliance, 
will I be eligible for unemployment insurance (UI) benefits? 

A. Although the Department of Unemployment Assistance decides all claims on a case-by-

case basis, as a general matter, employees who are separated from employment for 

failing or refusing to comply with an employer’s requirement that employees maintain 

COVID-19 vaccination will not be eligible to collect unemployment benefits. 

  



Other Questions 

What about the impact on those of us who are vaccinated and stay at MassDOT? 
I’m concerned there will be a lot of co-workers who quit or are fired, and there 
won’t be enough of us left to do the work. 

A. MassDOT anticipates there will be some vacancies as a result of the vaccine 

requirement and is actively recruiting for critical roles to maintain service levels to the 

public. Different use of contractors is also being explored. 

 

What else is MassDOT doing to keep employee safe from COVID-19? 
A. MassDOT will continue to monitor and follow COVID safety protocols from the state and 

CDC. MassDOT will continue to implement any relevant face mask policies and provide 

PPE supplies. For the latest updates, visit the Mass.gov Covid-19 updates and 

information page. 

B. MassDOT has made several upgrades to the ventilation in our office buildings. The 

ventilation systems now run 24/7 and allow in as much fresh air as possible. We 

upgraded many filters on the HVAC system, installed 300+ UV C HEPA air filters in offices 

to improve indoor air quality, and have started installing UV C systems (use short 

wavelength UV C light to kill airborne microbes and viruses to improve indoor air 

quality). We also installed more Indoor Air Quality Monitors, which have several sensors 

that will provide real-time data concerning carbon dioxide, humidity, and temperature 

(measuring carbon dioxide is recommended to monitor the air to ensure our HVAC 

system provides enough fresh air into space). Additional air quality assessments are 

planned for more facilities. We continue to make more upgrades and will monitor 

research and guidance from the CDC and private institutions such as The Harvard School 

of Health for healthy buildings. 

 

 


